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FOREWORD

The development of patient safety work in Taiwan began when several patient safety events
occurred in healthcare organizations in 2002, resulting in patient injuries and highlighting
the local problems of healthcare safety. Based on the 1999 report "To Err Is Human" by the
Institute of Medicine (IOM), a U.S. medical think tank, the Ministry of Health and Welfare
(MOHW) advocated for "encouraging a voluntary external reporting system" and named it
as one of the most basic and crucial measures to improve patient safety. The MOHW
commissioned the Joint Commission of Taiwan (JCT) to establish and promote the Taiwan
Patient-Safety Reporting (TPR) system in 2004 to improve the quality of healthcare safety.
Since the TPR’s official launch in 2005, the number of healthcare organizations reporting
and the patient safety event reports have been increasing each year. By the end of 2022,
the system received 957,310 patient safety event reports from 16,043 participating
healthcare organizations; 71,766 events were reported 2022 alone. Over the past 17 years,
the TPR system showed steady improvement based on the feedback from reporting
healthcare organizations, making it one of the few nationwide voluntary reporting systems
in the world that continues to expand and advance its operations.

The 2022 TPR annual report contains six major sections, including the "Analysis of Patient
Safety Events by Healthcare Organizations" section, which presents the respective reported
event analysis according to the different types of healthcare organizations such as hospitals,
psychiatric hospitals, and nursing homes. Overall, hospitals are the primary source of event
reporting; thus, descriptive analysis was conducted by all 13 types of patient safety events.
On the other hand, events with only a large number of reporting were analyzed in psychiatric
hospitals (analysis of injury and fall events) and nursing homes (analysis of fall events).
Considering the low number of reported patient safety events (<150) in clinics and health
centers, only the overall reporting of events is described.

As new healthcare organizations continue to join the TPR system every year, it is crucial to
help them clarify relevant issues of the system operation as soon as possible to maintain
the quality of reporting. Explanatory examples of the definition of patient safety events, the
types of reporting events, the Severity Assessment Code (SAC) matrix of harmful patient
safety events, and the procedures for handling reported events can be helpful for new
organizations to better understand the content of reporting.

In addition, from 2005 to 2022, a total of 175 reports (133 alert messages and 42learning
cases) were developed based on reported patient safety events details and uploaded to the
system in the form of alert messages or learning cases. The articles were mostly related to
medication, medical care, and tubing-related patient safety events. It's expected that the
reporting healthcare organizations can get suitable information for their organizations and
improve their patient safety event management to achieve the original intention of the TPR
system in playing the role of an information platform for mutual learning and sharing.
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% In this annual report, if the analysis options are multiple choice, the text description is demonstrated
in terms of the number of events per hundred, and the chart units are calculated in terms of the number
of events per hundred (relative to the percentage of frequency). The numbers of events per hundred
and the percentage (%) are rounded to the first decimal place.

sk The TPR system has been updated since October 2015, and the patient safety incident forms are
presented in the 2015 version.

¢ The Taiwan Patient-Safety Reporting is a voluntary and anonymous system. The data and graphics
presented in this report only represent the data of patient safety event reports received in 2022. The
data and percentages cannot represent the current medical conditions of healthcare organizations,
but the trends presented by the data can be used as a reference to the future risk management of

patient safety events.
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