SERAZEBHRRS

Taiwan Patient safety Reporting system

2020 5 2 FHHERER

A

/

A|RE 2020 F55 2 FTERFEHER - AARZBEFHEEIRR

R SHEKBINER BHEXSQERAREZRBRAR

B E E U : @ E & M B = 5 o o
HITEMN : MEZAEBEGAEEEERERES






SE2RALZIBHAH(TPR) 2020 FE 2 =

ETBR oo bbb ns I
BEZE ..ot e R e et 1
TRFBHEETEE R oot sss st sss s sss bbb s st 2
S BB D ettt 2
()BERIAIRELEETE ...t sssisssssssessssses s s sssis s ersi 2

& 1-1-1: BRI ZBME BB oo 2

xR 1-1-2: BHEBZBMEBURIFBIRET oo 2

() BRI L BB AE A sttt 2
1-2-1: BESHHHBETIRSBHZRERD) oo 2
(Z)BHFERERIBZIE T T v csesiiseesssssisessssssessesssessasesssessis s ssssssssssssssss s sssesnnes 3
1-3-1: FRSHERRIRIEBFBURET oo sssssssiesese 3

1-3-2 : Bt SHRIERER BRI D AR oo 3

1-3-3 : BERESHRIEBERBR D AR e 4

(M)A ARFFULZEIE TUR B DT oo cssssesesssssissessssssssesssssssssssssssesnesssssesnnas 4
(R)EAFZBBHRIBIBRIZER ...oooooorereceeiseecsesiiseeesessisseeesessesesssessessessssssssssssssssssesssssesnnas 4

Lo BEFIZEA ..ot e 4

2 BBIEIREETE M oot 5

B R D T e 6
() B EEE BB Rttt 6
2-1-1 : BEFRRIRBAFERAN oottt 6

() BRI HIEA ..ottt 6
2-2-1 B B A M B 370 st 6

(Z) BRI BRIEITER oot ssis s s s 7
2-3-1: BRI E U RERERTEDE ..o 7

(M) B ETRE AR R RIREZIZE ..t sesss st esss st 8
2-4-1 BB TRIE 7370 oo ssss st 8

R 2-4-1 SESHHBARBIRERRE .cossseeecereesssissssesessssssssss 8
(R)BEEBATTBEIRE ..coooeoeceiecesii s sesssesssssessessessesssssssssiss s ssssesesssssesnnes 9

< 2-5-1: BB BB TIBEREMET oo ssssessessssseons 9
(FR)BEEBETABTTTIE covvvvveeereeeiisseeesesssssesseessss s sssss s ssssss s essss s essss e ssss s ssssss s sssssnnas 9

R 2-6-1 1 BIER B HTRIDTIIEMET oo ssesieee 9
(E)BERB BT T3 oo ceesiesessssies s sssesses s st sses s senees 10
2-7-1 : BIRBB DD AIETET oo ssesisssessssssseesssssessessssssssesssssssansesee 10

2-7-2 : BB TAFTEB 7T oo sssssssesssssisssssssssisnsssssssessssssssesnnssees 10

= BB B I B E R D T aenes 11
() BERMEABIBIEIIEI oottt 11

2 3-1-1: BERBEBIBIIE oot sesseseseees 11

(O SERBRIESHEBA/ERBRE ZIRE . ssssecereeiesissseseeeseseninnns 11

TPR 5 p ORI FUAF F 50 AR A D2 odp R 2Tk iR ddp v bl R P B F ot Fop R I



SERAZZEHRAML(TPR) 2020 FHE 2 F
®3-2-1: SERBERA/ERBEROFERE .o 11

(Z) BB RIIBHITE M 7 SAC HTET oot sssisees s sesisssssssssesssisessseenes 12

% 3-3-1: FEREERARBEBREREFTGAERE(SAC). ..., 12

3-3-1: BT SAC R 1 81 2 ZBERA oot sesinnae 12

3-3-2 : iBARIEERE SAC A 184 2 ZBHERAN oo, 12

M - BERR RS RIEERT Top3 B 2B R T e ecscsaesaeens 13

() ERRBIRBUIRRI TOP3 ZERE TN et seseaee e 13
LBEHIZE M .ottt s 13

4-1-1 : BIRZEY SRR IEEPEER oo ssseseesenes 13
4-1-2 . Bl SH BB ERPEER ZIERIBEBM ..o 13
4-1-3 : BIREYSHEFRATEIPEER ZFHRIBEBBA...ccoooeceens 14
4-1-4 . BIRZEYSHHRZIERMEER ZIHRIBE BB 14
2BRBIZEME oot 15
4-1-5 : BRMKBISHRERESOEIERIBIR oo, 15
4-1-6 : BB BAISHRERRATEN ABEBBRERAMEE 15
BUBEBETEE oot 16
4-1-7 . BEERSHRERTUIEERERE ..o 16
4-1-8 : BIREIEEHFIELR .ooooo e sssessessssseesesssssens 16
4-1-9 : BIREBESHEETRIRRL ..ottt 16
4-1-10 : BB EEERRERTY oottt sese s 17
K411 BRSESEHERAREITER R . 17

(D) BARIBIEREHRBEIAR] TOP2 ZERADIT oooeceseseerreeeriiissseseseeesesssssseessesesssssens 18
L B T AR B st 18

4-2-1 : BARIBB G EITRABIERLL ..o sesssssssessnens 18
4-2-2 . EHRBREETRABUHEARTEHN R RN i 18
4-2-3  IFHRBREETASHREBHRATERERINEERK .. 18
2 BRIBIZEAE oot 19
4-2-4 : IBEHRBRKESHRERRESOURBIBIE oo 19
4-2-5 : BRI BRI SHRESRAT BRI A REFSBELIN DM ..t 19
RA4-2-1 EARERSBRSHERARRIREERE R e, 20

TPR 5 pAFIE% L3R kbt 2R B RZ e 08 L qn R i Bdpdt blE R pow F R Btz FR RN 11



SEBALZEBRZAMA(TPR) 2020 F5E 2 F

=S

REB2020F 4 H 1 HE 6 A 30 HEABFEUE 12,933 - #718 1,015 RESHBINA
(EERZAIRGEER) B SEBBREE 13811 R - AFBHREEREIL 288 KX - B
ER21% (AFTRBHRYSHBREY ) MASZHREER  BERBRER
35.1%(272/776) - EEHEBBIRIL 12,930 4 - EABHRRR 3 4 - AFBHREBBHR S
BREBBANES  BREBRAIDENEEASRNRS (454% )-

AR ERIBREH RSB 4,163 4 - BREISHF 3,128 - EEEEMH 1,699 - 5ETH
SH L1734 BERRRIETRSH 8334 - BERESH 4776 ALSH 40145 F
M4 339 4 - AHEESN 224 1 - BRAARTEHOBMF IES 4 161 4 ~ BMSBH 102 4 - Bk
S 16 EREMBSEH 217 4 - BBERIBRISIEERR 10,534 4  1EERIEET 2,144 14 - &
IBZR 210 1 - BEMIE 614 - IBEREE S & - ZFIREER 2 REMBEE 2 4 -
REBESHRINEYSHERS (16322% ) KESHER (16242% ) F=REBSH
(15 13.1% ); BWSH 2 BERBRILIER (15 81.5% ) &F - HRIBHMRIER (14
16.6% ) EEZRK (1h1.6% ) BEHEREE SEWEREEBZH  @EMSHESHE
7 1%L T -

HRESHENON  SHRTESEEHRS I RBANSEEHHRE 12,736 4 - HRAER
SEBMHH 4373 (15343% ) HPF 288 (1523% ) HRABRBENTEEEEEE
DIt MEBEERIOERZENDEIS 4,457 H(35.0%) K 3,676 1F(28.9%) - DT AFEIRE
HERZNEY) RERERSH Z2RFERE(DERRREE)  EYSEHEERTFLUA
BEARNZEHARBERR)BES @ HEXREBEDLES 564 4/8H - HRETIFRRE/RIER
SIRREEAFER) HHREESEHRIE 259 4H/EHF - BEASHEBRMUBALER
Z(EBRARR) RS HHREESEHFIE 2.8 4H/EHF - HRABBRIERAREZARRM -
BEREREHRETERAMURARRRERS - HEREE DR 673 /84 ; HR—K
Bl - SR BRKESH RN ARS - BHRNERKASHZEEIERRERUEAR
EhE  HEREEIES 794 /B -

ARFBMILTEZMH 102 4 - 0Bk 94 HRIEFRIOBIFIETETERL - s BEHSHIR 3
HEERESHGEIMER 24 BEHE 1 4 2 HERSHERBRBREBN) 2 HEE
SHER) - | HRBISHEERKRABT FIKED) -

RS EEIEE  FENBEERANLTERZRERMEZZEEN - 1B RTE
REXFINEE ZEHMNT - BIET ARG BB EEET - (EREE .
HE I 5/ FiE LRI B AN BT i B B e B R i B A -

TPR 5 A A ¢l 4F %5 AL FRZ Byp R 2 ek fm > Sdpe blm2 4 p ﬁ%f&%}‘%f’ﬁ‘i ;ﬁ:zg%z;uﬁ

[y



EIBEMARM(TPR) 2020 FE 2 F

AEFRER

o
St
>~
s

— ~ BIRAR

(—)ERKIFRAEE
x 1-1-1 . BERAZEBHRBAGHSET

R BEdh & 1 B8R ek | FHERER Hth /Nat
2020%%52% | N % N % N % N % N % N %

Fg 12 (42)| 50 (174)| 173 (60.1)| 21 (7.3) | 32 (11.1)| 288 (100.0)
wEgr 2,369 (18.3)] 5,440 (42.1)[3,052 (23.6)1,934 (15.0)| 138 (1.1) |12,933 (100.0)

*THAh, MBESEEZR  EABEPL  REZX ZHRBERS -
x1-12  BHREEZBHRRBA T HSET

BHEE RLEEW WmEs e B EEA Vet
202052 F N N N N
EX 154 91 46 288*%*
gy 1,679 (13.0) 5379 (41.6) 5875 (45.4) | 12,933 (100.0)

TR METRABESEKE 2020 5 2 THEEBR ZRUMRT - HERBRRERR L - Ri2 - ERERE
ATTER - NETBERKXBUDAERIE 1 X - FFREHE -

(D)BREH2BREASR

HE 1-2-1 B - BR47.0%SH 0 RSBHREEFTE B~ BTl SHLE A=A
WEMHLIBER 2020 FF 3 BEHGLEA 302%&E - RAUEBEARBRMESFTER - HEER
SEREBRERENSEARECRENEYEH LEZE TPR -

(b

~
J

4,500 3.900

4,000 A~
3,500 3,272
/ \.\

3,000
1 672/

2009 1,266 4 N\

1,500 - \
1,000
500 \ 292
h ™)
0
N N N N N N
o o o o o o
N N N N N N
IO IO lO lO IO lO
B 3 5 g 5 >
N < Y,

1-2-1 : BESHHEFRFTIRSHRERD
(N=12,922 ; N B AFBREHE - L8211 BKIE)

N

TPR 5 p RIS FALAF k3 AR A B2 R R A e i gt lE i A P B Foffir L FoR T



2875 A 222 B 2 H(TPR) 2020 5 2 F
SEHERRIED

ARESHERIRIEMEARET 549 4 - HRIWERSHZ 42% ; EEREAHMBSHD "Hith
S, BRIR%E  FtA 2744 BRIEFSHHY 66.0% ;| REHERENHERZERE
THithSEM, EiFA "BEBESH. 544 - 15 "THtSEH, EESHEZ30.7% ; H
RSHBRE THithEM4, 8BRS TA%EM6, 8l 5454 - 18 "HMWSH, BRESEHHY
16.4% - BRE "EHMEH , @RI - D T ERRESH . BREEAER  HR TEBERES
%, BRERZEAS "HMEG, Bl 5376 - 1§ "TEERESH ) EREEHE43.0% -
[ 500

~

400 B 274

ot

e

o
2

PRttty

e,

300

L

R e
L

200

'A
=
ot

2

AP
T
etete’

100 |23

-
-,

[
[

0

mog O F B B 4
M oB o@m o m o®m 2 %
= 3 =5 =5 @B = =
R A R

NI S

&

it

53
Tt

9 BERERMMBAS A4 DEtMESHERTH y

1-3-1 : SEEHHRIREFHLET
(RFRBAE 12,933 1 - EKIRRIRIEH B 549 1)

RIEHAOBRIZ LE: 2: 0.7%
FiliEH; 8; 2.9%

EREISRT, 15:5.5% = vl BRIRE; 84; 30.7%

ffBESE 4 2; 0.7%

SE1T45; 16; 5.8%

REMRER; 19; 6.9%

EIEEMH; 19; 6.9%

ZEM R/ 25; 9.1%
AL EH: 45; 16.4%

1-3-2 : EfthSHRIERERER 2 hatat
(EthSHERERIHET 274 )

TPR 5 A AFIL% ildF f 8 AP B2 fodf 08 2k i 0 Bt B GE R AP B F R R FoR R 3



SEBALZEBRZAMA(TPR) 2020 F5E 2 F

FMTEH,; 2; 2.3% AREH; 2, 2.3%
ATEEROBKIZ LE; 2; 2.3%

#BME14; 3; 3.5%

@;&%9#;4; 4.7% g T TON

N HthE 1, 37; 43.0%

PXBISSH; 4; 4.7% ' LI

B 7: 8.1%

BEIREH; 9; 10.5%

Y 16; 18.6%

1-3-3 . BERESHRIERERER D mrat
(BERESHERRRIHE 86 1)

(MAEFAFNEBRER ST

ARERWESHH 1,871 - NEARFRBIREHE 12.6%  RUERRADERESH=
% - 681 HF(1h 36.4%) - BIBELIER XML BEASRFTMGEEAIRE - DIRE BB N B E R L
BIRFAR  REABHBELEXRHFIETHEGERNRR  THEE— XML PEES
SERERLER  BEREREGERTHRELIELE  HEHMFERGSEE T BEXES
BIEREMY  HREGHBAEZRMEH 428 F(1h22.9%)  EREECZSHRIAANEBE 45
EF AR AAN - BERMUAKNE BEGHEREANEE - SHMRBMEEZIEE
AEAL—H - NMEHEREHZARFA X EHSRURIVES T (BESEEFH).. 5 -
REHRBHHEAASWERRENEYSY  HhWSHAEERESH , BERHEHMIETPR
B 320 (14 17.1%) - BRUWTERE - —MIBESR  BURNBERREWEBLSE
ERRERALZEBECENGS  BELBBRFEEERNMARTHILRRE (2019 FEBE L
H% 20202 B 28 H ) £ 287 (14 15.3%) - EMAFNEIRHZE S EE S ADRZEY A
BRE)EG S - BAMBEEAHI0H - ZEHSEH 21 4 - 1854 194 - BT 16
% REEE & -

(R)EXFZEHRIEBIEE

1. ZEMEH
[BIRE]) : BER BB PRIIFEIEZEy - [RIEFIL 0.5 3 BID - AlERFAK 5 B BID - &
BRENSHERBRIUBMAREN "HEHR, T2 "HEHR, ?
[z AR LB ERRERYENES  CREnYERRNETEEYHE
WERRZEEBAIEBAREN "HEHR, & "THEHER, -

TPR 5 A A ¢l 4F %5 AL FRZ Byp R 2 ek fm > Sdpe blm2 4 p a*&fririg%&%i %ﬁrlg%lﬂ.ﬂ 4



BERAZETBIRAF(TPR) 2020 2 =
2

(B : AR EKG B3R - B EKG BRUES - RTIIBEIRA - LES RS
ERRES AR A RN B ?

(23] 58 EKG BBREBHRES ?ﬂﬂtﬁﬁﬁ[?ﬂf‘)\%# RN (EERES
f BHRERBTE "RE ARSRE, PN T EEBE,

H

TPR 5 A AFIL% ildF f 8 AP B2 fodf 08 2k i 0 Bt B GE R AP B F R R FoR R 5



BERAZETBIRAF(TPR) 2020 FE 2 F

- BEEHSW

OERSHEREHH

MBS
PREISE 4
BREH
BETH
a5 5 1 B
BERE
ALEN
FirEH

AR

/\I_;

HihsS 4
FFFRER OB S LE
EfIIE=Nas
A% SE 1

4,163

0 1,000 2,000 3,000 4,000 5,000

B 2-1-1 : B2 BWmEH1ER
(N=12,933 ; N AAFBEBREHEL)

(CO)EFagaithas

—RAE
BARBERRER

SRR
t@§$ %M I:IBF%
NHEEE

HAth

/et

0 20 40 60 80 100

B 2-2-1 : BEReBEEME N
(N=12,933 ; N BAZEHREHE ; ILIBEBEBEE)

TPR 5 pARIES E304F 550 AR R Bodp R A ek iR R B bR Z R A P m FR AL FRRR 6




SEBALEEBRAMA(TPR) 2020 £ 2 F

S)BFEEHRERER

00:01- [ 02:01- [ 04:01- [ 06:01- | 08:01- [ 10:01- [ 12:01- [ 14:01- [ 16:01- [ 18:01- [ 20:01- [ 22:01- | sy 5E

02:00 | 04:00 | 06:00 | 08:00 | 10:00 | 12:00 | 14:00 | 16:00 | 18:00 | 20:00 | 22:00 | 00:00
mymp | 90 35 52 88 | 711 | 923 | 472 | 662 | 450 | 301 | 263 | 85 31 SN
prmmee | 195 | 195 | 222 | 310 | 332 | 346 | 287 | 312 | 240 | 254 | 200 | 174 | 6l __:/’ ‘\f'\h__\“
Eimm | 2 2 3 26 78 62 60 | 45 33 15 8 2 3 /;’““m\&_
g@m=n| O 0 1 3 17 22 10 19 8 14 3 5 0 S NAA )
mmmEE | 9 6 31 64 71 61 81 60 | 28 25 22 12 __/ TN
AESH | O 3 10 19 | 32 | 4 24 | 33 15 | 20 12 4 2 A
sngmzmpr |9 20 9 34 67 | 49 57 39 39 29 30 17 2 | S
=i | 20 14 27 | 107 | 155 | 135 | 101 | 140 | 165 | 179 | 101 | 26 5| '/av,_,,\\
spmmpe | 178 | 114 | 172 | 151 | 141 | 129 | 127 | 160 | 141 | 127 | 131 | 124 N AVANGA

R 9 s |23 | |12 | 13| 14 | 18 3 4 | 12 I AN,

DBk IE A A
MBS | 0 0 0 0 6 3 2 2 2 0 0 1 0 _ﬁf “x\_ﬁ\_/
wmESR | 19 9 28 43 131 | 162 | 91 135 | 91 52 41 25 6 P ;"’A\/\L_H
HitEH | 2 4 1 17 | 30 | 49 | 2 | 32 | 31 | 10 | 8 7 4| //‘v-\___

2-3-1 : BEEBREHRERREDRE
(N=12,933 ; N BAFEHBIHE - BrE=RERHZHE)

TPR 5 p AR FUAF F 5 AR A D2 odp R 2Tk iR g v Bl R P B F ot Fop R 7



EBALZEBRZAMA(TPR) 2020 FE2 F

(MEGHRARFENZERE

e N
%t, 102 , 08% Eji £ - 9 . 0 10/
EEHEISERERRE, 230 ; 1.8% MR 9;0.1%
BE;177; 1.4%
;1,469 ; 11.5%
M EE Sk 3,676 ; 28.9%
#E; 2,616 ; 20.5%
IS ZE: 4,457 : 35.0%
. J
2-4-1 . BREBREREDT
(N=12,736 ; N B EH2BRARERZBRHEE)
T 241 BEEMHHRARENEERE
BREEE 3T HREE BE G E BE wmg=E iREgEk  EIERFIE | /EF
SHER N (%) N (%) N (%) N (%) N (%) N (%) N (%) N (%) N
EYISEHE o (00) 0 (00) 4 (01) 173 (4.2) 246 (59) 815 (19.6) 2,908 (69.9) 17 (04) | 4,163
BEISGE 1 (0.0) 1 (0.0) 48 (1.6) 617 (20.0) 968 (31.4) 1,431 (464) 0 0.0) 18 (0.6) | 3,084
FMEHE o (00) 0 (©0) 5 (1.5) 22 (6.5) 35 (103) 48 (142) 222 (655) 7 (2.1) 339
MMmEHE o (00) 0 (©0) 2 (2.0) 3 2.9) 0 (0.0) 24 (235) 72 (706) 1 (1.0) 102
E2ySEBE 3 (06) 2 (04) 42 (88) 101 (21.2) 96 (20.1) 163 ((342) 33 (69) 37 (7.8) 477
"nHEEI 0 00) 0 (0.0) 1 0.8) 12 9.0) 17 (12.8) 84 (63.2) 4 3.0) 15 (11.3) 133
BEES® 0 00) 0 (00) 0 (00) 10 (8) 11 (3.0) 297 (823) 1 (03) 42 (11.6)]| 361
SEETE 2 02) 0 (©0) 5 (©04) 81 (6.9) 291 (249) 782 (66.8) 7 0.6) 3 0.3) 1,171
BEREH 2 0.1) 1 0.1) 9 (05) 439 (258) 766 (45.1) 471 (27.7) 6 04) 5 0.3) 1,699
JE 78 #A
OBk I 94 (588) 4 (25) 60 (37.5) 2 (13) 0 (00) 0 (0.0) 0 (00) 0 (00) | 160
fRBREE4E o 00) 0 (00) 0 (0.0) 4 (25.0) 9 (563) 3 (18.8) 0 0.0) 0 0.0) 16
mESE o ©0) 0 (0.0) 1 0.1) 1 (0.1) 163 (19.6) 223 (26.8) 369 (443) 76 (9.1) 833
Hths=4E o 0.0) 1 0.5) 0 (0.0) 4 20) 14 ((7.1) 116 (58.6) 54 (273) 9 “4.5) 198
8=t 102 (0.8) 9 (0.1) 177 (1.4) 1,469 (11.5) 2,616 (20.5) 4,457 (35.0) 3,676 (28.9) 230 (1.8) |12,736
(N=12,736 ; N R EH2ASRARETRZEBREE  ExESKERZRECETHHRZE)
TPR 5 pAFE CA4F &5 AR 4 B R A R 2 R m o R bR R 4D B BRI BRI 8



BERAZEZBIMAH(TPR)

(R)FEFEHUERE

2020 F5E 2 F

< 2-5-1  BRESESHUBRAA OEREAEE ; SLESEASZIERRTIRERESE)
OEERE &% mA AR =M BiE FAZz 2R HEk=  Hftt A8 if
BHEEHS N(*/zt) N(*/ze) N(*/ze) N(*/ze) N(*/ze) N(*/ze) N(*/ze) N*law)  NClaw) N*lew) | N
BEMEMH 1,066 (25.6) 209 (5.0) 2.383(57.2)263 (6.3) 915(22.0) — — 241 (5.8) 20 (0.5) 79 (1.9) 84 (2.0)|4,163
PREISSH | 111 (3.5) 2,552 (81.6) 377 (12.1)222 (7.1) 537 (17.2) 410 (13.1) 290 (9.3) 17 (0.5) 85 (2.7)34(1.1)3,128
FMEM | 137 (404) 13 (3.8) 258 (76.1) 15 (44) 3 (0.9) — — 104 (30.7) 4 (1.2) 1 (0.3) 0 (0.0)] 339
WmMmEY| 57 559) 1 (1.0) 92 (902) 2 (20) 0 (0.0) — — 18 (17.6) 1 (1.0) 0 (0.0) 0 (0.0)| 102
EBRERE | 367 (76.9) 154 (32.3) 388 (81.3) 50 (10.5) 23 (4.8) — — 240 (50.3)53 (11.1) 3 (0.6) 1 (0.2)| 477
AHBHN| 11 @49) 16 (7.1) 36 (16.1)148(66.1) 57 (254) — — 9 (4.0) 37 (16.5) 3 (1.3) 0 (0.0)| 224
BREM*| 31 (7.7) 277 (69.1) 77 (192) 3 (0.7) 33 (82) — — 115(28.7)36 (9.0) 5 (1.2) 2 (0.5)] 401
BETR| 17 (14) 1,086(92.6) 11 (09) 2 (02) 6 (0.5) — — 254(21.7) 3 (03) 1 (0.1) 1 (0.1)[1,173
BIEEMH | 399 (23.5)1,143(67.3) 916 (53.9) 42 (2.5) 16 (0.9) — — 464 (273) 7 (0.4) 20 (1.2)24 (1.4)[1,699
iff;i 46 (28.6) 159 (98.8) 18 (112) 1 (0.6) 2 (1.2) — — 14 (87) 0 (0.0) 4 (2.5) 0 (0.0) 161
FRBRE4 | 3 (188) 9 (563) 7 (438) 1 (63) 1 (63) 1 (63) 3 (188) 2 (125) 1 (63) 0 (0.0)| 16
BEWE | 462 (555) 5 (0.6) 683 (82.0) 66 (7.9) 23 (28) — — 143(172) 8 (1.0) 8 (1.0)23(2.8)| 833

i1 UAREMHR 2015 RECEZECERE - SIBIDAZEM45 - (EtSHEYIBERREBEIRNFAIIAGTE)
#2015 RECBERRAIEN " AEBAEEREZARRR . G "BE L AR

NBESHEMGE

7 2-6-1 : EREZBEWHIRMAAFRETBH T EREE | ESLERERZESHENTEATRYUBRSE)
EeaEl  INSEH TR o7 miaiEE
EJII%@g ﬂ“’:\%ﬁﬂi i%ﬁﬂ A FHIE Hit B
FHRE N ") N ®law) N rmw) N ) N (rmw) N ®aw | N
@M | 2,727 (65.5) 1,780 (42.8) 232 (5.6) 1,596 (38.3) 216 (5.2) 281 (6.7)| 4,163
BEEISEM | 2234 (71.4) 344 (11.0) 213 (6.8) 1,181 (37.8) 68 (2.2) 115 (3.7)| 3,128
FiliEs | 235 (693) 77 (22.7) 20  (5.9) 165 (48.7) 12 (3.5 17 (5.0)| 339
WMEH | 85 (833) 28 (275 5 (49 17 (167 0 (0.0) 1 (1.0)| 102
BEREERSE | 390 (81.8) 223 (46.8) 47 (9.9) 221 (463) 3 (0.6) 21 (4.4)| 477
AHBH | 69  (308) 9 (4.0) 142 (63.4) 38 (17.0) 6 (2.7) 11 (49)| 224
SATEM | 237 (59.1) 26 (6.5) 38 (9.5 156 (389) 19 (47) 6 (1.5)| 401
B=ETH | 846 (72.1) 156 (133) 45 (3.8) 520 (443) 8 (0.7) 6 (0.5)| 1,173
BIREM | 1318 (77.6) 300 (17.7) 45 (2.6) 705 (41.5) 35 (2.1) 40 (2.4)| 1,699
?IE fféﬁf 156 (96.9) 115 (714) 6 (3.7) 46 (286) 1 (0.6) 7 (43)] 16l
MRESSEME | 12 (7500 1 (63) 0  (0.0) 9 (563) 3 (188) 1 (63)| 16
SEWE | 587 (70.5) 226 (27.1) 110 (13.2) 220 (26.4) 33 (4.0) 27 (3.2)| 833
Hthss¢E | 169 (77.9) 44 (203) 51 (23.5) 90 (41.5) 4 (1.8) 4 (1.8)| 217
TPR 5 B AFIL% ildF 8 AP B2 odf 08 Ak i Bt B E R AP B F R R FoR R 9



SHEHEAZZBRAM(TPR) 2020 2 F

(DEHREHERADH

4 )
EIEAE B 3 8,524

EEANB
ESmBAE
TBAE

JEIES PN

Y32 - BiREAmAR
EEm

xEAB
REAKE

Hith

0 2,000 4,000 6,000 8,000 10,000

2-7-1 : BEES DRI
(N=11,497 - REKIE 1,436 1)

Romle
1-5% 3,580
6-10F
11-15%
16-20F

21-25%

26 £

S 0 1,000 2,000 3,000 4,000 5,000 )
2-7-2  BHEITEFEENT
(N=10,719 - AEFRIE 2,214 #)

TPR 5 A AFEIE® L dF )0 AdR4 B R B R A ek iR BR g BlR R A P W R FR IR 10




op

&

e
=

WAL ZA(TPR)

BHREERSHEMIN

(OEERBRREH
3-1-1 . FEHRBERSH

2020 F5E 2 F

E
%Rl

E Ry

Bk

wEeE BE
etk B
N (%) N (%) (%) N (%) N (%) N (%) N (%) N (%)

BE e HE % SR BER Hit

N

EHE

N (%)

ety
RIS
FiSEH
M4

BEiRE

og >

S

el

BERSEN

3k

DB LE
TR S5 14
BERER
Hths=4

b

Rl

M A

=

4,004 (38.0) 142 (6.6) 12 (5.7) 0 (0.0) 0 (0.0) 4 (14.8) 1 (20.0)0 (0.0)
2,072 (19.7) 882 (41.1) 154 (73.3) 2 (40.0) 3 (50.0 ) 12 (44.4) 3 (60.0) 0 (0.0)
339 (3.2) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0)
102 (1.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) O (0.0) O (0.0) 0 (0.0)
425 (4.0) 29 (14) 15 (7.1) 0 (0.0) 0 (0.0) 6 (222) 0 (0.0) 2 (100.0)
208 (2.0) 13 (0.6) 1 (0.5) 0 (0.0) 0 (0.0) 2 (74) 0 (0.0) 0 (0.0)
256 (2.4) 141 (6.6) (14) 0 (0.0) 1(167) 0 (0.0) 0 (0.0) 0 (0.0)
262 (2.5) 895 (41.7) 12 (5.7) 2 (40.0)2(33.3) 0 (0.0) 0 (0.0) 0 (0.0)
1,675 (15.9) 14 (0.7) (33) 0 (0.0) 0 (0.0) 3 (11.1) 0 (0.0) 0 (0.0)
(14) 9 (04) (0.5) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0)
16 (02) 0 (0.0) (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0)
824 (7.8) 8 (0.4) (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 1(20.0)0 (0.0)
200 (1.9) 11 (0.5) (2.4) 1(20.0)0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0)

S
(a3
1%

4t

12

B 151

wn O O

4,163 (32.2)
3,128 (24.2)
339 (2.6)
102 (0.8)
477 (3.7)
224 (1.7)
401 (3.1)
1,173 (9.1)
1,699 (13.1)
161 (1.2)

16 (0.1)
833 (6.4)
217 (1.7)

o =
st

10,534 2,144 210 5 6 27 5 2

12,933

321 SERERRANERREN

(COZFERBHIESHHRANEREREZREE
BE

B2 4818
=

8/

=

BE

=3 R wiERE

ke
B iz e

(%) (%) N (%) N (%) (%) N (%) N

7R 2 @ERR

B

N (%) N N N

Hfth

(%)

AAR

94 (0.9) 8 (04) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) O
8 (0.1) 1 (0.0) 0 (0.0)0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0
141 (14) 22 (1.0) 14 (6.7) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) O

1,217 (11.8) 192 (9.0) 50 (24.0)2 (40.0) 4 (66.7) 4 (16.0)0 (0.0) 0

(
(
(

3,128 (30.2) 1,230 (57.6) 85 (40.9) 1 (20.0) 1 (16.7) 11 (44.0) 1 (20.0) 0 (O
3,570 (34.5) 101 (47) 4 (1.9) 0 (0.0) 0 (0.0) 1 (40) 0 (0.0) 0 (0
215 (2.1) 13 (06) 1 (0.5) 0 (0.0) 0 (0.0) 1 (4.0) 0 (0.0) 0 (0

0)
0)
0)
(0.

0)
0)
0)

0) 1,469

1,977 (19.1) 568 (26.6) 54 (26.0)2(40.0) 1 (16.7) 8 (32.0) 4 (80.0) 2 (100.0) 2,616

4,457
3,676
230

10,350 2,135 208 5 6 25 5 2

12,736

TPR 5 pAFE CA4F &5 AR 4 B R A R 2 R m o R bR R 4D B BRI BRI



EBALZEBRZAMA(TPR) 2020 FE2 F

(S)FRBRIBIREHZ SAC #iat
331 SERERRARREREENEAEMESAC)

R i
0 " YR BEE DR B4R Eft
S 1B

(%) N (%) N (%) N (%) N (%) (%) N (%) N (%)
84 (08) 6 (03) 0 (0.0)0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 90

AR

N

(1.0) 16 (0.7) 8 (3.8) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 126
SAC=3 [1,333 (12.9) 297 (13.9) 58 (27.9)0 (0.0) 2 (33.3) 3 (12.0)0 (0.0) 0 (0.0) | 1,693
SAC=4 (3,735 (36.1) 1,588 (74.4) 88 (42.3) 2 (40.0) 2 (33.3) 19 (76.0) 4 (80.0) 2 (100.0)| 5,440
INC | 650 (63) 10 (0.5) 1 (0.5) 0 (0.0) 0 (0.0) O (0.0) 0 (0.0) O (0.0) | 661
NA |4,446 (43.0) 218 (10.2) 53 (25.5)3 (60.0) 2 (33.3) 3 (12.0)1(20.0) 0 (0.0) | 4,726

st 10,350 2,135 208 5 6 25 5 2 12,736

B SACHBE TEHREENBARFOTERE, R TB4BEREER, A5 A ERUERR  HBVERTR

BEHERRS - SAC-1 5 2 WRIEEHETT RCA DIFARHBRME) -

NA BESHEREENRARBNFERERINIELS - MEHE - FAE  ABHBRENRE A TMEMENHE

INC BESHRERHFARROPEREARNE IBHEREREARASRAHES -

e : : : N

AR OB LE
BEEIGE
BRBIS 1
EESMH
e LyES e
FinSF
mmEHt
=11/

HitnSs 1+

0 50 100 150
BSAC=1 SAC=2

B 3-3-1: Bl SAC A 182 75455

0 2 4 6 8 10
BSAC=1 SAC=2

[E 3-3-2 : 15 RIEERT SAC A& 1 5( 2 2S5 4485R!

TPR 5 A A Ll 4F 53 AL FRZ Bdp R 2 ek fim > Sdpe blm2 4 p ﬁ%&‘}‘%“’ri ;Mgw;uﬁ 12



BEmAZR

BIMAMR(TPR)

2020 FE 2 F

MM - B RIFHAERR Top3 SHZERA
(—EBRREHSHER Top3 ZEM D
1L.EYSHG
(. )
L EEEAVAZE DN
BT
) 231
] 12,0
(H/8E1H)
Y 0 20 40 60 80 100
B 4-1-1 : BFRE2Y) S ERE LR
(N=4,004 BAFBEREHE ; LWIBEHEE)
( )
B B o
EER%E 197
==t ] 17,5
SRER AR
FABERRB A RBEEY
B HE
EZVEER  |] 4.9
®REsEER 1] 209
EREE [] 14
mAEES o7
wEESR o7
EZ 5
123
Y (F/=H) 0 20 40 60 80 100 )
@ 4-1-2 : BlrZEY) S BIEH 115 RS 25718 HARA
(N=1,761 ; BAE "8 %é’%#@%# SIBFIIIEERR | SHE(AZKIE) ; WIREREE)
TPR 3 RIS LA 4F 5o A4 A R BRI R A ek i B DL S A D B F R AT BN

13



BEmAZR

BIMAMR(TPR)

2020 FE 2 F

(

HAER

HEER
fil=fi=F

| AU §5 R

B

BmApHESER [ 4.3

10.1

(F/a ) 0

20

40

60

80

100

\

4-1-3 : B

£ Be ZE YY) =5 14 2 55 R T P

Pz 7 s ER 1R H AR AR

(N=564 ; N BEE " BIrZYSHEFRBEZRER ) SHEAESKE) ; HREAEE)

i

b R &
i IR D
il
iy ok

= [a}

?”_” :
2
”{E’#&m

%%uﬁ
SR
95 A B B AR
RSB A%
R TE AR
RIS GE R
BRI EETR
o FE£E 7R
BEYMSEUE - B4 %
| B i 5
LY ES
EZorEFEAE
REEFRER
BRAIEE R
HAth

(/8H)

=) 11.6

12.8

.39
7] 33
7] 3.0
[ 2.4
(] 2.2
[] 1.8
114
114
fl 0.8
0.3

sl 111
4938

11.9

0

20

40

60

80

100

[ 4-14 : B
(N=919 ; NBAE &

TPR % p AEHE% £304F %

CAF R R R R R A TR R Bt bR A DB F R Pt F R R

ALY B A RS

TL>1=

EE ) S R RRP

E EEXZ%E ;?IE E Eﬁmﬂﬂ
PEER | SEHBICREFRE) ; WEEREE)



SERAZZERZM(TPR)

2020 FE 2 F

2. KBS H
( R e
1THERS 413
o0 BB
IR R I
& F RIS
EERI A
TR EREE
BABR YK B 3B
i
HEEREE
BERES
ETRBELE
T F
T e
& B
FaniE
Hth
\_ 300 600
4-1-5 : BB SHRERTESOIEESBEE
(N=2,072 ; N BAFBREHE - ZKRE2H)
4 80
70
60 \ —t— TR
>0 —— TR
40 \ 1T2ERT
. e YV RTE
20 - - x= LTS
10 R =S = e S b SRR
8’8 2 8 8 585 55888
2= =2 =2 2 2 2 8 =2 =2 2 2 8
S & & 8 o b ®» & » S N 3
9 8 8 8 8 8 8 8 8 8 8 8 8
416 : BIRHEBH R EBRAT BN AREBRGILE

(N=1,358 ; N RAFBERKAEZ AR RBSHE - FASHERAKIE)

TPR 5 A AFEIE® L dF )0 AdR4 B R B R A ek iR BR g BlR R A P W R FR IR 15




ZERBEIRAF(TPR)

3JEREHR

2020 FE 2 F

EAPRIR 2
BE - RER
E=gs]
FRAARS
RIS
PEIRE U R RS

ETRER
WEEREET

TR
BRE
AHB

HAth

1,077

200

400

600

1,000 1,200 )

& 4-1-7 :

B ERSHRERMIEEFBER
(N=1,675 ; N RAFBEHRSBMHE - JARIE 66 1)

I=R==]
E25%

REREOE
PSS
BRE

5IRE
FiEIsEes
RUEE
MRBETAEEETE
mE

Port-AEB &
BiEEE-tube

(== =
RENEEE

ES2E
(H/8H)

] 118

l|45
] 3.9
[5] 3.7
] 35
11
105

) 05
10.4

0 20

40

60

80 100

& 4-1-8 : B

SR EREHER

m—m% N%K? ﬁ%#ﬁ %EE%@&)

E19
z | os

l o5

]38

10 20 30

40 50 60

80 90 100 )

(N=1,675; N RAFBERSBHE ; WREHBEE)

TPR % p AEHE% £304F %

Bl 4-1-9 : BEfxERSHiamRIEE

D AR R L MR R ORI R b A D B PR L TR 16



SHEHEAZZBRAM(TPR) 2020 2 F

7N3H; 13; 0.8%

BIMBIR: 412; 26.3%

&\ B 1,139; 72.8%

B 4-1-10 : BIRE R EERER
(N=1,564 ; N BAZBRERERMESHE)

x4-1-1  BREEEHHRARERNTERE

mEREE KT BEE 5E hE BE ®mE= miagER BORHITE | /EE
EMEA N (%) N (%) N %) N (%) N (%) N (%) N (%) N (%) | N

BWYIEME 0 (00) 0 (0.0) 4 (0.1) 163 (41) 235 (59) 771 (19.3) 2816 (703) 15 (0.4) | 4,004
BRBISEME| 1 (0.0) 0 (0.0) 28 (14) 447 (220) 604 (29.7) 936 (46.1) 0  (0.0) 16 (0.8) | 2,032
FHBEHE 0 00) 0 (00) 5 (15) 22 (65) 35 (103) 48 (142) 222 (655) 7 (2.1)| 339
BMMEM/| 0 00) 0 (00) 2 (20) 3 (29) 0 (00) 24 (235) 72 (706) 1 (1.0)| 102
BRAEIBEE| 3 (0.7) 2 (05) 32 (75) 83 (195) 79 (186) 159 (374) 32 (7.5) 35 (82)| 425
AHEIN 0 00) 0 (00) 1 (08) 11 (89) 17 (138) 77 (626) 3  (24) 14 (114)| 123
SAZTEM| 0 (00) 0 (00) 0 (00) 8 (37) 10 (46) 162 (747) 1 (0.5) 36 (16.6)| 217
BEFTH| 1 04) 0 (00) 2 (08) 33 (126) 65 (249) 157 (602) 2 (08) 1 (04)| 261

EBEH 2 01)

* 7 1
| 8

FRBESEMH| 0 (0.0)
BEHB| 0 (00) (00) 1 (01) 1 (0.1) 157 (19.1) 222 (269) 367 (445) 76 (9.2)| 824

HfthE# 0 00) 1 (05) 0 (00) 4 (22) 6 (33) 113 (62.1) 49 (269) 9 (49)]| 182

[

(0.1) 9 (0.5) 436 (260) 760 (454) 456 (272) 6 (04) 5 (0.3) | 1,675

(BN

(27) 57 (380) 2 (13) 0 (00) 0 (00) 0 (00) 0 (0.0)]| 150

(e

(0.0) 0 (00) 4 (250) 9 (563) 3 (188) 0 (0.0) O (0.0)]| 16

(e

HeH 94 8 141 1,217 1,977 3,128 3,570 215 10,350

(N=10350 ; N RBERAIFEHZ/BARERZBHRGY , FERERZBREREPHERSE)

TPR 5 p RIS FALAF k3 AR A B2 R R A jn i gt lE i A P B FoRfarr L FoR T 17




SHEHEAZZBRAM(TPR) 2020 2 F

(D)IEHRIEE IR BIRSE A LR Top2 ZERMA

1. BETRSH#
4 )
SRKE
B5
SAaER
WA
Bit/EEER
. W/EM o 10 20 30 4 5 60 70 8 9 100
Bl 4-2-1 : IBFARIERSETHSHRE
(N=895; NEJZIK§ iﬁ%ﬁzﬁfl Eblﬁﬁﬁ@ﬁ)

4 N\
SRenE B mA/ER
=i  HE/EE
WA mBT

- m BHNH
S I u AFIE
e
s 0% 20% 40% 60% 80% 100% )
422 IBHREBREETRASHAITEHR VLR
(N=895; NF’;ZK? BIRSHE ; WEERER)
/ ] 1 1 [ \
l |
f4 | i
| 48| 1k
T | 1
2 1)
e s
0% 20% 40% 60% 80% 100%
BT MMEE mEE aPE IEE CBEE CAEX nEIXHESERERE
- J
Bl 4-2-3 : IFAREREETHASHREARR AT ERER YR
(N=8% ; N RAZRBEESHITERAY , LWEEARE | A5 "HMER 14
TPR 5 pARIES E304F 550 AR R Bodp R A ek iR R B  BIEZ A P w FR AT FRRR 18



SHEHEAZZBRAM(TPR) 2020 2 F

2. EXBIEH

4 )
i 410
BB
ETRRBIRS (] 71
BT e 63
EHEFER [ 60
MR [ 49
BARRIA S5 ER [ 25
wogks [ 18
eI 5 17
BEE 14
ErwmiEERGE [ 10
e §4
AmE 4
HAth 23
0 100 200 300 400 500

4-2-4 ; BN BRKESHRERESTIBESAEZ
(N=882; N BAFBEHREHE  ZRE3IH)

e

o dH dH

o)
i

110

—— (TR

—— BREBE

E TN RBAIR

== ELNFREE

e FF AL B U4 VT R

0:¢¢-T0:0C

00:¢0-T0:00
00:#0-T0:¢0
00:90-10-%0
00:80-T0:90
00:0T-T0-80
00:¢T-T0:0T
00:¥T-T0CT
00:9T-T0-¥T
00:8T-T0:9T
00:0¢-T0:8T
00:00-T0:¢¢

0

4-2-5 IR BRI SHEERRATER A IREE BRI N DT
(N=713 ; N BRAFEHRERKAEZ AR BRSEHE - FASHKE1H)

TPR & fAFEHER Lil4F h o AP 4 BRI @R A cR R BdR g BlRGE A P B F R L RN 19



EBALZEBRZAMA(TPR) 2020 FE2 F

x4-2-1 BARNERSESHTHRARENZERE

BREEE T WMEE =HE hE KE |ISE PMAEK SEHE |/E
S8R N (%) N (%) N (% N (% N (%) N (% N (% N (%) | N
=mES 0 (00) 0(00)0 (00) 6 (42) 9 (63) 34 (23.9)91 (64.1) 2 (1.4)] 142
BEISES 0 (00) 1 (0.1)12 (1.4) 125 (14.2) 313 (35.5) 429 (48.7) 0 (0.0) 1 (0.1)]| 881
B2REERE (0 (0.0) 0 (0.0) 5 (17.2) 12 (414) 9 (31.0) 2 (69) 0 (0.0) 1 (34)| 29
AHES [0 (00) 0(00)0 (00) 1 (143) 0 (0.0) 4 (57.1) 1 (143) 1 (143)] 7
JAREHS [0 (00) 0(00)0 (00) 2 (1.4) 1 (0.7) 132(93.6) 0 (0.0) 6 (4.3)] 141
B=EFH |1 (0.1) 0(0.0) 3 (03) 45 (5.0) 221 (24.7) 617 (69.0) 5 (0.6) 2 (0.2)| 894
EEHSH 0 (00) 0(00)0 (00) 1 (7.1) 3 (214) 10 (71.4) 0 (0.0) 0 (0.0)| 14
?;Wz%jﬁﬁ 7 (77.8) 0 (0.0) 2 (222) 0 (0.0) 0 (00) 0 (0.0) 0 (0.0) 0O (0.0)| 9
WE®E (0 0.0) 0(0.0)0 (0.0) 0 (0.0) 5 (625) 1 (125) 2 (25.0) 0 (0.0)| 8
HttsE# [0 (0.0) 0 (0.0) 0 (0.0) 0 (0.0) 7 (70.0) 1 (10.0) 2 (20.0) 0 (0.0)| 10
#ast 8 1 22 192 568 1,230 101 13 2,135

(N=2,135 ; N BigaRBRAFERZHBARERZERHE | FLERERZRERETHIAREE)

TPR 5 B AFIL% ildF 8 AP B2 odf 08 Ak i Bt B E R AP B F R R FoR R 20



