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Strategic Objective 4
Patient and family

engagement

Engage and empower
patients and families to
help and support the
journey to safer health
care
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Figure. Distribution of strategic objective 4 performance scores across the five strategies, by WHO regions
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Engaging Patients,
Safe Maternal and Newborn Care

Medication Without Harm,
Safe Maternal and Newborn Care

Speak Up,
Safe Maternal and Newborn Care

Fall Prevention

Surgical Safety

Patient Safety counts on
You and Me

Hand Hygiene

Medication Safety

Patient Safety, | Care
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Safe healthcare workers, Medication
Safe patients without harm
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Improving diagnosis for patient safety
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Patient Patient
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Source: Society to Improve Diagnosis in Medicine
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* Improving Diagnostic Reasoning

Encouraging Government Policies that Support Care

tﬂﬂ

- Involving Patients ZEw A £l

 Improving Information Technology

« Developing Methods to Identify and Learn from
Diagnostic Errors

* Improving Access to Diagnostic Tests

« Optimizing Diagnostic Strategies

* Providing Systematic Feedback to Clinicians about
their Diagnosis
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