


109-110 v.s 107-108 (1)

109-110 8 107-108

3

109-110 109-110

1.
2.
3.

4.

1.
2.
3.
1.
2.
3.
4.
1.
2.
3.
4.

109-110 v.s 107-108 (2)

109-110 8

4

109-110 109-110

1.
2.
3.

1.
2.
3.
4.
5.
1.
2.

1.
2.
3.









11
https://www.jointcommission.org/-/media/tjc/documents/standards/national-patient-safety-
goals/npsg_chapter_hap_jan2020.pdf
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https://www.safetyandquality.gov.au/standards/nsqhs-
standards/communicating-safety-standard/correct-identification-and-
procedure-matching/action-65
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Estimates show that in 
high-income countries, 
as many as one in 10 
patients is harmed 
while receiving 
hospital care. The 
harm can be caused by 
a range of adverse 
events, of which 
almost 50% are 
preventable.



Speak up for Patient Safety

20

Correcting something which is not right, however small it may seem, can make a 
big difference. 

encouraging each other to save lives and prevent harm from reaching our 

2.Treat mistakes as learning points
Human errors are unavoidable. How one views and learns through the mistakes 
can shape the level of trust in the work culture.

Nobody who works in a hospital wants to make mistakes. If somebody checks 

3.Be tactful

4.Learn from others
Seeing how others voice their concerns and are supported by their 
supervisors and colleagues can boost your confidence in speaking up.

https://www.kkh.com.sg/news/tomorrows-medicine/spotted-a-safety-concern-speak-up-for-your-patients

Patient Safety Leadership WalkRounds

Allan 
Frankel IHI WalkRounds

connect
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IHI

http://www.ihi.org/resources/Pages/Tools/PatientSafetyLeadershipWalkRounds.aspx
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https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-
event/general_information_4q_2018pdf.pdf
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(Medication Reconciliation)

(1) (2)

(3) (4)
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(care bundles)
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109 http://www.patientsafety.mohw.gov.tw/Content/ADDownloads/list.aspx?SiteID=1&MmmID=15001
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